
GCSE ENGLISH 

LITERATURE 

SUPPORT PACK 
 

Charles Dickens 

A Christmas Carol 

 

 



SUPPORT PACK INCLUDES: 

 

Plot summary 

Key characters 

Contexts 

Golden quotes and Model Essays 

Essay advice 

Practice Questions 

 

 

 

 

 

 

 

 

 



 

Plot Summary 

Stave one: Marley’s Ghost 

• The reader is introduced to Ebenezer Scrooge who only cares 

about making money. It is Christmas Eve and he won’t pay to 

heat the office properly. This means that his clerk, Bob Cratchit, 

is very cold. 

• Scrooge has four Christmas visitors: his nephew, Fred; two 

charity collectors; and a carol singer. Scrooge is rude to all of 

them and sends them away. 

• That night the Ghost of Jacob Marley, his dead business 

partner, appears. He tells Scrooge that his mean way of life will 

lead to misery and that three Ghosts will visit him to show him 

the error of his ways. 

Stave two: The first of the three spirits 

• The Ghost of Christmas Past shows Scrooge his unhappy 

childhood. 

• They visit the house of Scrooge’s first employer, Fezziwig, who 

is holding a Christmas party. Scrooge notices how much 

happiness can be obtained from very little money. 

• Scrooge sees himself as a young man with Belle, the woman he 

was engaged to marry. Belle breaks off the engagement 

because she thinks Scrooge loves money more than he loves 

her. 

Stave three: The second of the three spirits 

• The Ghost of Christmas Present takes Scrooge to visit Christmas 

preparations at the Cratchits’ house. Scrooge learns that Tiny 

Tim will not survive unless the future changes. This knowledge 

upsets Scrooge.  



• The Ghost takes Scrooge to see different groups of people 

enjoying themselves at Christmas. Scrooge sees his nephew, 

Fred, with his family. They are discussing Scrooge and Fred is 

full of pity for him. 

• At the end of the night, the Ghost shows Scrooge two children: 

a boy, called Ignorance, and a girl, called Want. The Ghost says 

they belong to Man and warns Scrooge to beware of them 

both, but especially beware of Ignorance. 

Stave four: The last of the spirits 

• The mysterious Ghost of Christmas Yet To Come takes Scrooge 

into the future to witness different conversations about a dead 

man. No one cares that this man has died, and the thieves have 

so little respect that they have stolen the clothes from his 

corpse. 

• In contrast, the Ghost then takes Scrooge to see the Cratchits 

who are deeply upset because Tiny Tim has died. 

• Finally, Scrooge is shown a gravestone with his own name on it. 

He realises he is the dead man whom the people were talking 

about. He promises to change his ways. 

Stave five: The end of it 

• Waking up in his own bed, back in the present, Scrooge is 

delighted to be given a second chance and makes Christmas 

happy for everyone. He sends a turkey to the Cratchits, gives 

money to the charity collectors, and joins Fred for Christmas. 

The next day he raises Bob’s wages and promises to become a 

friend to Tiny Tim, who does not die. 

 

 



 

 

Key characters 

Marley’s Ghost: Jacob Marley was Scrooge’s business partner. His 

ghost appears to Scrooge on Christmas Eve with a warning for 

Scrooge about the need to change his focus in life from money to 

‘mankind’. In the story: he has been dead for seven years, visits 

Scrooge on Christmas Eve, is weighed down with chains and baggage 

that represent the concerns Marley had in life, is now desperate to 

help the poor and needy, but is unable to. 

Ebenezer Scrooge: He is presented to us as a mean and miserable 

man who cares only about making money. He treats his clerk badly, 

making him work in the cold and fear for his job. He is antagonistic to 

his nephew who visits him at work. He tells the charity collectors that 

poor people should die rather than be given charity. The spirits make 

me realise he has made bad choices. He enjoys the present 

Christmas Day, especially the celebrations at the Cratchits’ and 

Fred’s houses.  He is horrified to find if he continues to behave badly 

no one will care about him, and Tiny Tim will die. He changes his 

behaviour and supports the Cratchit family.  

Fred: Scrooge’s nephew, the only son of Scrooge’s much loved sister, 

Fan. He is the antithesis of Scrooge, demonstrating how we should 

behave towards one another. He wishes Scrooge a merry Christmas, 

despite the constant rejection. He holds a jolly Christmas party 

where he refuses to be rude about Scrooge although he does laugh 

at his miserly ways. He is kind to Bob, expressing his sorrow for the 

death of Tiny Tim (as portrayed by the Ghost of Christmas Yet to 

Come). He welcomes Scrooge into the family Christmas without 

question.  



Bob Cratchit: Scrooge’s clerk and he represents the lower classes. He 

has to accept poor wages and working conditions because he has a 

family to support, and a badly-paid job is better than no job. He 

represents the loving father that Scrooge never had. He has fun with 

his family and toasts Scrooge even though he is not paid enough. He 

is devoted to his son, Tiny Tim.  

The Ghost of Christmas Past: This Ghost personifies what Scrooge 

has been. It takes Scrooge on a journey to see his past Christmas. It 

seems to be an old man and a child combined. The appearance 

reminds us that Scrooge’s childhood is long gone. The white tunic 

represents the innocence that should be part of childhood, and it is 

decorated with summer flowers, a reminder that this ghost 

represents Scrooge’s summer years. Its cap, which Scrooge pushes 

down at the end of the stave, represents the negative emotions, 

actions and ideas that Scrooge adopted during his later years, and 

which hide and suppress his true nature.  

The Ghost of Christmas Present: This Ghost’s function is to show us 

what life is like for different people in Victorian Britain at Christmas 

and to compare this with Scrooge’s previously declared views. As 

well as showing Scrooge scenes of joy in London, the Cratchits’ 

Christmas, a variety of other people celebration and Fred’s 

Christmas, it also articulates Dickens’ opposition to keeping Sunday 

free of work and provides Dickens a mouthpiece to show the 

importance of education, saying that ignorance is more dangerous 

than poverty. This Ghost personifies generosity, both spiritual and 

material. The white fur on its green robe reminds us that there is still 

innocence in the world. The throne of food shows there is enough to 

go around the world. It also conceals the harsh realities of Victorian 

life in the shape of the children, Ignorance and Want.  

The Ghost of Christmas Yet To Come: This is the most mysterious of 

the Ghosts, reflecting the fact that the future is uncertain and 

depends on our present actions. It personifies death which is 



inevitable for all humans and its description reminds us of the Grim 

Reaper. We are unable to distinguish its features, reminding us that 

the exact details are unknown until it strikes.  

Contexts  

Charles Dickens’ background 

• Many events from Dickens’ background are echoed in the novel. He was 

born in 1812, and had a happy childhood until his father was transferred 

to London for his job. Dickens was left behind with his teacher for a few 

months before joining the rest of the family. However, rather than being 

allowed to go to school, he was kept at home to work and, aged twelve, 

he had to earn money to help the family out, eventually having to work 

at a blacking factory. Times got worse as his father was put into prison 

for debt. Dickens had to lodge with a mean-spirited old woman, and 

never had enough money for food. 

• Later, Dickens obtained a job as a court reporter; this allowed him to see 

the harsh justice system in action, and shaped his opinions about 

inequality in society. He wrote stories and the money he earned paid off 

his father’s debts. 

• Dickens toured England and witnessed many examples of inequality, 

especially in the cities. His concern prompted him to write A Christmas 

Carol.  

Dickens and Christmas 

• Dickens is often credited with inventing Christmas as we know it today. 

His descriptions of shared family meals, turkey and stuffing, games, holly 

and mistletoe have become key parts of the modern Christmas. The 

most important aspect Dickens has influenced is the idea of goodwill to 

all; remember, in Victorian England many people including employers 

like Scrooge, did not do anything special for Christmas at all.  

Industrial Revolution 

• The Industrial Revolution is the term used to describe changes in 

working and living conditions that began in the 1760s. The rapid pace of 

change from a rural and agricultural economy to being the world’s first 

industrial giant, put great strain on all levels of society. Workers were 



needed in large numbers in the cities so there was a huge movement of 

people to the new cities. This meant the housing available was often 

dreadful.  

• The Industrial Revolution was good for many people as it gave them 

more money and better living conditions, but for the poor life was 

difficult. Adults and children would often work for long hours in 

dangerous conditions and then go home to squalor, hunger and disease.  

 

Poverty and education 

• Poverty was a major concern as vast slums had built up where factory 

workers lived. The New Poor Law in 1834 meant that any able-bodied 

unemployed person would be supported only if they entered a 

workhouse, which was a deliberately harsh environment to live and 

work in. Families were separated and the food was basic to discourage 

the ‘lazy poor’ from choosing to go there.  

• Dickens disapproved of this law as his time in the blacking factory when 

his family was in prison must have given him a real insight into the 

horrors of poverty. He thought that education was a route out of 

poverty and he provided financial backing for Ragged Schools.  

Themes 

Change: everyone can change. 

Responsibility: everyone had a responsibility for those around him. 

“Mankind was my business”. 

Education: emphasises the value of education through his 

presentation of the two children, Ignorance and Want.  

Poverty: the Cratchits are regarded as Dickens’ face of the poor, with 

glimpses even deeper.  

 

 

 



 

Golden quotes 

 Thesis Quote 1 Quote 2 Quote 3 

Sc
ro

o
ge

 

Dickens uses Scrooge as a 
vehicle to illustrate the 
transformative power of 
compassion, showing his 
journey from a cold, isolated, 
and socially indifferent miser to 
a joyful, generous, and socially 
engaged man, thereby 
emphasising that redemption 
can overcome greed and moral 
neglect. 

“As hard and 
sharp as flint… as 
solitary as an 
oyster” 
 

‘squeezing, 
wrenching, 
grasping, 
scraping, 
clutching, 
covetous, old 
sinner! 

“As light as a 
feather, as 
happy as an 
angel, as 
merry as a 
schoolboy.” 

Fr
ed

 

Dickens uses Fred as a vehicle 
to embody warmth, optimism, 
and moral insight, showing 
how his cheerful spirit and 
forgiving nature contrast with 
Scrooge’s bitterness and 
highlight the virtues of 
kindness and familial love. 

All in a glow. His 
eyes sparkled 
and his breath 
smoked. 

“He’s a 
comical old 
fellow… but 
his offences 
carry their 
own 
punishment.” 

“Will you let 
me in, Fred?” 

Th
e 

C
ra

tc
hi

ts
 

Dickens uses the Cratchits as a 
vehicle to highlight the 
resilience, love, and moral 
integrity of the poor, 
contrasting their warmth and 
familial devotion with the 
harshness of social and 
economic hardship. 

As good as gold, 
and better 

little crutch… 
iron frame 
A little 
withered hand 

“I’ll raise your 
salary, Bob!” 

Th
e 

Sp
ir

it
s 

Dickens uses the three Spirits 
as vehicles to guide Scrooge’s 
moral transformation, with 
light imagery and contrasting 
appearances symbolising 
revelation, generosity, and the 
inevitability of death, 
reinforcing the novella’s 
themes of reflection, 
compassion, and redemption. 

A bright clear jet 
of light sprang 
from the crown 
of its head. 

A jolly Giant 
who bore a 
glowing 
torch… not 
unlike Plenty’s 
horn. 

The Phantom 
slowly, 
gravely, 
silently 
approached... 

G
re

ed
 

Dickens uses the theme of 
greed as a vehicle to show its 
destructive moral and social 
consequences, contrasting the 
self-imposed suffering and 
obsession with wealth with the 
transformative power of 
generosity and human 
kindness. 

“I wear the 
chains I forged in 
life. I made them 
link by link and 
yard by yard.” 

“Another idol 
has displaced 
me. A golden 
one.” 

“I’ll raise your 
salary, Bob!” 



Is
o

la
ti

o
n

 
Dickens uses the theme of 
isolation as a vehicle to explore 
the emotional and moral 
consequences of loneliness, 
contrasting neglect, fear, and 
social exclusion with 
connection, warmth, and the 
restorative power of family and 
friendship. 

A solitary child, 
neglected by his 
friends. 

They were a 
boy and a girl. 
Yellow, 
meagre, 
ragged, 
scowling, 
wolfish. 

“Will you let 
me in, Fred?” 

C
hr

is
tm

as
 S

pi
ri

t 

Dickens uses the Christmas 
spirit as a vehicle to celebrate 
joy, generosity, and human 
connection, showing how 
warmth, festive cheer, and 
goodwill transform individuals 
and inspire moral and social 
renewal. 

All in a glow. His 
eyes sparkled 
and his breath 
smoked. 

A positive light 
appeared 
from 
Fezziwig's 
calves. They 
shone like 
moons. 

“As light as a 
feather, as 
happy as an 
angel, as 
merry as a 
schoolboy.” 

 

  



Scrooge 

  



 

  



How does Dickens present the character of Scrooge? (Grade 5+) 

Dickens presents Scrooge as a man who starts out cold-hearted and selfish but learns to change and 

become kinder by the end of the novella. Dickens does this because he wants readers to understand 

that people can improve if they decide to care about others. 

At the beginning of the novella, Dickens uses the character of Scrooge as a vehicle to expose the 

emotional coldness and self-imposed isolation that define his early identity, portraying him as a man 

hardened against human connection. When Dickens describes him as “hard and sharp as flint… as 

solitary as an oyster,” he makes Scrooge seem tough and unapproachable. The words “hard” and 

“sharp” show that Scrooge is cruel because he seems as though he could hurt others with his 

attitude. The word “solitary” shows he chooses to be alone because he does not want to connect 

with people. The image of an “oyster” suggests he is closed up because he does not want to show 

any emotion, but it also hints that he might have something good inside him. This is important 

because it helps readers understand that Scrooge could change later in the story. 

As the novella develops, Dickens uses the character of Scrooge as a vehicle to criticise the harsh, 

uncaring attitudes of the wealthy towards the poor, showing how Scrooge embodies Victorian 

society’s reliance on cruel institutions. When Scrooge asks, “Are there no prisons? Are there no 

workhouses?”, he reveals how selfish he is because he thinks poor people should be sent to horrible 

places instead of being helped. The repeated question makes him sound annoyed because he 

believes he should not have to give money. The words “prisons” and “workhouses” show how 

society treated the poor as if they had done something wrong. Dickens includes this because he 

wants readers to see how cruel these attitudes were. Scrooge becomes a symbol of the wider 

problem in society, because many people at the time also ignored the suffering of the poor. 

By the end of the novella, Dickens uses the character of Scrooge as a vehicle to illustrate the 

transformative power of compassion and redemption, revealing how dramatically a person can 

change when they embrace generosity and joy. After the Ghosts teach him important lessons, 

Scrooge becomes full of energy and hope. The similes “As light as a feather, as happy as an angel, as 

merry as a schoolboy” show how completely he has changed. “Light” suggests he feels free from his 

old negativity because he has let go of his selfish ways. “happy” and “merry” show he now enjoys 

being around others because he wants to share his joy. The comparison to an “angel” shows he has 

become good-hearted because he now chooses kindness. This teaches the reader that change is 

possible when someone decides to become a better person. 

In the end, Scrooge’s journey from a lonely, mean man to a cheerful and generous one shows 

Dickens’s message clearly. The harsh description at the start, the cruel questions in the middle, and 

the happy similes at the end all show how Scrooge changes because he learns to care about others. 

Through Scrooge, Dickens encourages readers to be kinder in their own lives because kindness can 

make the world a better place. 

 

  



How does Dickens present the character of Scrooge? (Grade 7+) 

Dickens presents Scrooge as a moral instrument whose transformation from bitter misanthrope to 

generous “angel” exposes both the failings of Victorian society and the possibility of meaningful 

personal change. Through harsh early imagery, pointed rhetorical attack, and a climactic trio of 

joyful similes, Dickens uses Scrooge’s journey to argue that redemption - and therefore social 

progress - is achievable. 

Towards the beginning of the novella, Dickens uses the character of Scrooge as a vehicle to expose 

the emotional coldness and self-imposed isolation that define his early identity, portraying him as a 

man hardened against human connection. At the novella’s opening, Scrooge is hostile, withdrawn, 

and cut off from human warmth, establishing the bleak emotional starting point from which all later 

growth becomes significant. The paired similes “As hard and sharp as flint… as solitary as an oyster” 

deliver a vivid portrait of his personality. The words “hard” and “sharp” convey unfeelingness and 

even the potential to wound, while “flint” suggests both stubborn resistance and the faint possibility 

of latent spark. The word “solitary” emphasises his complete social withdrawal, and “oyster” 

conjures a tough exterior that hides something valuable - a suggestion that Scrooge’s humanity is 

simply locked away. The two similes reinforce one another, blending emotional coldness with 

defensive isolation. By making Scrooge’s cruelty seem both harmful and protective, Dickens 

encourages readers to condemn his behaviour but not to dismiss him entirely. There is enough 

potential hinted beneath the surface for us to believe that change is possible, which is essential for 

the novella’s message of moral renewal. 

As the novella develops, Dickens uses the character of Scrooge as a vehicle to criticise the harsh, 

uncaring attitudes of the wealthy towards the poor, showing how Scrooge embodies Victorian 

society’s cruel reliance on punitive institutions. When asked to support the poor, Scrooge adopts the 

language of officialdom, echoing a culture that preferred discipline to compassion. His cutting 

rhetorical questions - “Are there no prisons? Are there no workhouses?” - reveal a cold logic that 

reduces human suffering to systems and structures. The repeated phrasing (“Are there no…”) gives 

the lines an impatient rhythm, as if the existence of these institutions is proof that no further 

kindness is necessary. The words “prisons” and “workhouses” link poverty with punishment, 

showing how society criminalised the poor. Even the distancing word “there” suggests that 

responsibility lies elsewhere, allowing Scrooge to detach himself from moral duty. By placing these 

words in Scrooge’s mouth, Dickens exposes the cruelty hidden beneath respectable Victorian 

attitudes. Scrooge becomes a symbol of the wider social mindset Dickens sought to challenge - a 

mindset that allowed people to disguise indifference as efficiency. In doing so, Dickens pushes 

readers to question their own assumptions and recognise the need for personal responsibility in a 

world shaped by inequality. 

By the end of the novella, Dickens uses the character of Scrooge as a vehicle to illustrate the 

transformative power of compassion and redemption, revealing how dramatically a person can 

change when they embrace generosity and joy. After the Ghosts’ intervention, Scrooge experiences 

a complete emotional rebirth, marked by delight, energy, and a new openness to others. The 

jubilant similes “As light as a feather, as happy as an angel, as merry as a schoolboy” chart his 

transformation through a sequence of uplifting comparisons. “Light” reverses the earlier heaviness 

implied by “hard,” while “happy” signals the end of his emotional numbness. “Merry” presents him 

as socially engaged for the first time, and “angel” adds a moral and spiritual glow to his renewal. The 

repetition of the structure (“as … as”) creates an energetic, rhythmic beat that mirrors his 

excitement. By arranging these similes as a joyful cascade, Dickens demonstrates that change is not 

only possible but exhilarating. Scrooge becomes a model of what Dickens believed could happen 



when individuals reject selfishness and embrace human connection: the transformation of one life 

becomes a symbol of hope for society at large. 

Ultimately, Scrooge’s movement from harsh isolation to warm fellow-feeling embodies Dickens’s 

belief that personal change can drive social change. The opening imagery casts him as an emblem of 

cold detachment; the rhetorical questions reveal the dangers of institutionalised cruelty; and the 

final burst of joyous similes completes a redemptive arc that restores him to the human community. 

Through Scrooge, Dickens urges readers to abandon indifference, challenge unjust attitudes, and 

choose - through daily acts of compassion - to be “merry,” “happy,” and “light” with and for others. 

 

  



Fred 

  



How does Dickens present the character of Fred? (Grade 5+) 

Dickens presents Fred as one of the most positive and generous characters in A Christmas Carol. 

Through Fred’s warmth, kindness, and willingness to welcome others, Dickens shows how people 

can bring hope and happiness into a world that is often cold and uncaring. Fred acts as a reminder of 

the true spirit of Christmas and the importance of family and forgiveness. 

At the beginning of the novella, Dickens uses the character of Fred as a vehicle to embody the 

warmth and vitality of the Christmas spirit, presenting him as someone who brings energy and joy 

wherever he goes. Dickens describes Fred as “All in a glow. His eyes sparkled and his breath 

smoked,” which paints him as lively and full of life. The word “glow” suggests that he carries warmth 

inside him, and “sparkled” makes him seem happy and bright. Even “breath smoked” shows how 

warm he is in the cold winter air. This description is important because it contrasts directly with 

Scrooge, who is described as cold and miserable. Dickens uses Fred’s cheerful entrance to show 

readers what the Christmas spirit should look like in Victorian Britain, at a time when many families 

struggled with poverty and needed kindness wherever they could find it. 

As the novella develops, Dickens uses the character of Fred as a vehicle to promote compassion and 

understanding, showing how true goodness involves forgiving others instead of holding grudges. 

When Fred says, “He’s a comical old fellow… but his offences carry their own punishment,” he shows 

that he does not hate Scrooge for being rude or unkind. The word “comical” suggests he tries to see 

Scrooge with humour instead of anger, and the phrase “carry their own punishment” shows that 

Fred believes Scrooge’s loneliness and unhappiness are already consequences of his behaviour. This 

outlook makes Fred seem wise and caring because he understands that people who are cruel often 

hurt themselves the most. This attitude also reflects Victorian Christian values about forgiveness and 

charity, which Dickens wanted his readers to take seriously at a time when society often judged the 

poor harshly. 

By the end of the novella, Dickens uses the character of Fred as a vehicle to celebrate the power of 

acceptance and reconciliation, showing how a welcoming attitude can help people reconnect with 

others. When Scrooge asks, “Will you let me in, Fred?” it shows that Fred has become the doorway 

back into family and community. The simple phrase “let me in” symbolises Scrooge’s desire to 

change and be part of a loving group again. The fact that he asks Fred shows how important Fred’s 

kindness has been throughout the story. Fred’s willingness to accept him reflects Dickens’s belief 

that forgiveness can heal broken relationships and bring people together, which was a central 

message in the Victorian celebration of Christmas as a time for unity and generosity. 

In the end, Fred represents the hope, warmth, and togetherness that Dickens believed were 

essential for a better society. Through his glowing entrance, his compassionate understanding, and 

his open-hearted welcome to Scrooge, Fred shows readers how powerful kindness can be. Dickens 

uses him to remind us that when we choose joy and forgiveness, we help others find their way back 

into the community. 

 

  



How does Dickens present the character of Fred? (Grade 7+) 

Dickens presents Fred as the novel’s steady source of humane warmth: a character whose bright 

energy, principled compassion, and open-armed hospitality reveal the ethical heart of A Christmas 

Carol. Through Fred, Dickens advances a vision of joy as a moral choice, forgiveness as moral 

intelligence, and welcome as the route by which the lost are brought back into community. 

At the beginning of the novella, Dickens uses the character of Fred as a vehicle to embody the 

warmth and vitality of the Christmas spirit, presenting him as a figure whose natural energy stands in 

direct contrast to Scrooge’s emotional coldness. In the crisp snapshot, “All in a glow. His eyes 

sparkled and his breath smoked,” Dickens paints Fred with concentrated strokes of light and heat. 

The fragments quicken the pace as if Fred’s presence itself animates the scene. At word level, “glow” 

can suggest inward moral warmth, the heart’s heat made visible, but it can also hint at the rosy flush 

of exertion - Fred has literally walked through the frost to bring goodwill to Scrooge’s door - which 

makes his kindness feel active rather than ornamental. “Sparkled” might be read as eyes lit by 

genuine delight; alternatively, it could imply a reflective surface catching light, suggesting Fred not 

only possesses cheer but reflects it back into a gloomy world. “Breath smoked” is rich with double 

meaning: it pictures living warmth meeting bitter air, but it can also stress the hostile environment - 

Victorian London’s freezing winters and smoky streets - through which Fred must move to sustain 

his benevolence. Set against Scrooge’s habitual chill, this imagery establishes Fred as living evidence 

that warmth is a choice made despite conditions, not because of them. In context, Dickens writes 

amid 1840s debates about urban poverty and the meaning of Christmas; Fred’s visible heat works 

like a moral emblem in a society often numbed by hardship and utilitarian thinking, reminding 

readers that charity and conviviality are not luxuries but ethical necessities in a cold industrial city. 

As the novella develops, Dickens uses the character of Fred as a vehicle to promote compassion and 

moral understanding, showing how true goodness involves forgiving others and recognising that 

unkindness harms the unkind more than anyone else. Fred’s verdict - “He’s a comical old fellow… but 

his offences carry their own punishment.” - balances tenderness with clarity. The affectionate 

“comical old fellow” resists contempt; it can be heard as fond indulgence, but there is also a mild 

satire in “comical” that refuses to romanticise Scrooge’s behaviour. The word “offences” 

acknowledges wrongdoing without venom, and “carry their own punishment” recasts justice as 

consequence: isolation, lovelessness, and spiritual poverty are penalties built into Scrooge’s choices. 

An alternative reading sharpens this: Fred may be articulating a religious sense of justice - 

wrongdoing bears fruit of its own kind - or a humanist insight that habits shape character and, 

therefore, fate. Either way, the phrase implies that vengeance is redundant; what’s needed is a path 

back. This matters in a Victorian context where the New Poor Law (1834) and workhouse ideology 

treated need with suspicion and punishment; Dickens counters that cruelty already punishes itself 

by corroding the self. Fred’s stance models a restorative ethic common to contemporary Christian 

philanthropy but shorn of priggishness: he names the wrong, refuses bitterness, and preserves the 

possibility of reform. That the novel’s most consistently good character chooses pity over scorn 

prepares readers to accept Scrooge’s eventual conversion; social healing, Dickens suggests, begins 

when the virtuous refuse to weaponise virtue. 

By the end of the novella Dickens uses the character of Fred as a vehicle to celebrate the power of 

acceptance and reconciliation, portraying him as someone whose openness enables others - 

especially Scrooge - to re-enter community and rediscover human connection. The understated 

climax - “Will you let me in, Fred?” - places Fred at the threshold of renewal. The direct second 

person “you” foregrounds his agency, while the humble request “let me in” compresses the novel’s 

central movement from exclusion to belonging into four monosyllables. Read one way, the line 



dramatises Scrooge’s surrender: he no longer asserts, he asks. Read another, it elevates Fred as the 

gatekeeper whose earlier invitations now culminate in decisive welcome. Even the domestic setting 

matters: to be admitted to Fred’s house is to be restored to the Victorian hearth, imagined as the 

moral centre of family and nation. The question’s simplicity carries complex stakes - entrance 

depends not on merit but on mercy - and the reader already knows Fred’s answer has been 

prepared by years of goodwill. In social terms, Dickens insists that redemption is public: character 

change only becomes real when the community receives the penitent. In historical terms, the novel 

participates in the Victorian reinvention of Christmas as a festival of family, charity, and hospitality; 

Fred’s open door models the civic promise of that reinvention, countering an era of economic 

anxiety and social stratification by making welcome the basic unit of moral action. 

Ultimately, Fred supplies the story’s moral climate: warmth that persists in winter, judgment that 

heals rather than harms, and hospitality that turns repentance into reunion. Through Fred, Dickens 

argues that the true power of Christmas is not seasonal sentimentality but disciplined generosity - 

the daily habit of keeping the door open long enough for even the hardest heart to come home. 

 

 

  



The Cratchits 

   



How does Dickens present the Cratchits? (Grade 5+) 

Dickens presents the Cratchit family as loving, hardworking, and deserving of a better life. Even 

though they live in poverty, Dickens shows that they support one another and stay hopeful, which 

helps readers feel sympathy for them and understand the unfairness of Victorian society. 

At the beginning of the novella, Dickens uses the Cratchits as a vehicle to highlight the harsh working 

conditions and poverty faced by ordinary Victorian families, showing Bob’s “dismal little cell” as a 

symbol of both his suffering and his quiet dignity. Bob works in a “dismal little cell,” and the word 

“dismal” shows that the space is dark, depressing, and uncomfortable. Calling it a “cell” makes it 

sound like a prison, which shows how trapped Bob is in his job because he has no choice but to work 

for low pay. When Dickens says he “tried to warm himself at the candle,” it shows how cold Bob is 

and how little help he gets from Scrooge. A candle gives almost no warmth, so this moment 

highlights his struggle. This is important because many Victorian workers lived in similar conditions, 

and Dickens uses Bob to show how unfairly poor families were treated. 

As the novella develops, Dickens uses the Cratchits as a vehicle to evoke sympathy and expose the 

human cost of social neglect, using Tiny Tim’s fragile “little crutch” and “iron frame” to reveal how 

poverty leaves vulnerable children at risk. Tiny Tim’s “little crutch” shows how weak he is, and the 

word “little” makes him seem especially vulnerable. His “iron frame” shows that he needs support 

just to stand, which makes the reader worry about his health. Dickens includes these details because 

many Victorian children became sick due to poor living conditions, and Tiny Tim represents them. 

The Cratchits’ love for him also shows the strength of their family, as they care for him even when 

they do not have enough money for proper treatment. Dickens uses Tim’s illness to show that 

poverty has real, painful consequences. 

By the end of the novella, Dickens uses the Cratchits as a vehicle to demonstrate the transformative 

power of generosity, showing that Scrooge’s decision to raise Bob’s salary creates hope for the 

family and represents the kind of social responsibility Dickens wished for Victorian employers. When 

Scrooge says, “I’ll raise your salary, Bob!” it shows that he finally understands how much Bob 

deserves. The word “raise” shows that Scrooge wants to help lift Bob out of poverty, and the 

exclamation mark shows his excitement about doing the right thing. This moment is important 

because a salary increase would make a huge difference to the Cratchits, allowing them to buy food, 

medicine, and other essentials. Dickens includes this to show that the wealthy can improve people’s 

lives simply by being fair and generous. 

In conclusion, Dickens uses the Cratchits to highlight the reality of poverty, the strength of family 

love, and the importance of kindness. Through Bob’s poor working conditions, Tiny Tim’s illness, and 

Scrooge’s final act of generosity, Dickens shows that while poverty causes suffering, compassion has 

the power to change lives. 

 

 

  



How does Dickens present the Cratchits? (Grade 7+) 

Dickens presents the Cratchits as the moral heart of A Christmas Carol: a family whose warmth, 

dignity, and resilience expose the cruelties of Victorian society while also offering a hopeful vision of 

what compassion and social responsibility could achieve. Through their poverty, their tenderness, 

and the possibilities created by Scrooge’s transformation, Dickens uses the Cratchits to argue that 

the value of a family lies not in wealth, but in love, solidarity, and the duty owed by the powerful to 

the vulnerable. 

At the beginning of the novella, Dickens uses the Cratchits as a vehicle to highlight the harsh working 

conditions and poverty faced by ordinary Victorian families, showing Bob’s “dismal little cell” as a 

symbol of both his suffering and his quiet dignity. Bob’s workspace is depicted as a “dismal little 

cell,” which the word “dismal” shows as gloomy and oppressive, and the word “cell” suggests 

imprisonment, emphasising how trapped Bob is in a system that undervalues him. Dickens 

intensifies this by describing how Bob “tried to warm himself at the candle,” a small, almost pathetic 

action that shows how little comfort he is given. The candle becomes a symbol of inadequate relief: 

it glows but cannot warm, much like Victorian charity, which often offered the appearance of help 

without real support. Yet Bob’s effort to warm himself shows resilience rather than defeat; even in 

such conditions, he carries out his work patiently. Dickens presents this to highlight the reality of 

many clerks and labourers in the 1840s - overworked, underpaid, and treated as tools rather than 

people - so that readers might feel indignation at their treatment and recognise the need for reform. 

As the novella develops, Dickens uses the Cratchits as a vehicle to evoke sympathy and expose the 

human cost of social neglect, using Tiny Tim’s fragile “little crutch” and “iron frame” to reveal how 

poverty leaves vulnerable children at risk. The “little crutch” shows Tim’s physical weakness, while 

the “iron frame” shows how his tiny body is held together by something rigid and artificial, 

emphasising the unnatural strain illness places on him. These details carry emotional weight: they 

hint at fragility but also courage, as if Tim’s determination is holding him upright even when his body 

cannot. Dickens subtly criticises a society that allowed children like Tim to suffer without proper 

medical care, especially after the Poor Law Amendment Act forced many families into workhouses or 

deeper poverty. The threat of Tiny Tim’s death becomes more than a personal tragedy: it symbolises 

the cost of a system that chooses profit over compassion. Yet Dickens also grants the Cratchits a 

heroic tenderness; their devotion to Tim shows the strength of a family that refuses to be spiritually 

broken, even when materially deprived. Through them, Dickens encourages his readers to consider 

not only individual suffering but also the structural failings that create it. 

By the end of the novella, Dickens uses the Cratchits as a vehicle to demonstrate the transformative 

power of generosity, showing that Scrooge’s decision to raise Bob’s salary creates hope for the 

family and represents the kind of social responsibility Dickens wished for Victorian employers. When 

Scrooge announces, “I’ll raise your salary, Bob!”, the word “raise” shows uplift in both a literal and 

symbolic sense: Bob’s finances will improve, but so will his entire family’s prospects. The 

exclamation mark shows Scrooge’s newfound enthusiasm for helping others, reversing the cold 

indifference of his earlier treatment. This moment is more than personal kindness; it represents 

Dickens’s belief that employers held enormous power to change lives through fair wages and 

humane behaviour. A salary rise for Bob means medicine for Tiny Tim, food for the table, and 

opportunities that were previously impossible. Dickens presents this as a model for social change 

during a period when many Victorian workers lived on the edge of starvation. By placing the 

Cratchits at the centre of Scrooge’s redemption, he shows that society is healed when those with 

wealth take moral responsibility for those without. 



In conclusion, Dickens presents the Cratchits as a hardworking, loving family whose struggles and 

strengths expose the injustices of Victorian society. Through Bob’s “dismal little cell,” Tiny Tim’s frail 

“little crutch,” and Scrooge’s promise to “raise” Bob’s salary, Dickens argues that compassion - not 

greed - is what creates true community. The Cratchits remind readers that poverty does not diminish 

dignity and that a more generous world is possible when those with power choose kindness over 

indifference. 

 

 

  



The Spirits  

  



How does Dickens present the three spirits? (Grade 5+) 

Dickens presents the three Spirits as teachers who guide Scrooge through different stages of 

learning. Each Spirit shows him something important about his past, his present, or his future, 

helping him understand why he needs to change and how his behaviour affects the people around 

him. 

At the beginning of the novella, Dickens uses the Spirits as a vehicle to illuminate the power of 

memory and self-reflection, using the Past’s light to help Scrooge understand how he became the 

person he is. The Spirit of Christmas Past is described as having “a bright clear jet of light” that 

“sprang from the crown of its head.” The word “bright” shows that the Spirit brings truth, and 

“clear” shows it reveals things honestly, without hiding anything. The image of the light “springing” 

suggests sudden energy, as though once Scrooge begins to look back at his childhood, he cannot 

escape what he sees. Dickens includes this because he wants readers to understand that looking at 

our past is important for recognising how we have changed, especially in Victorian society where 

many people had difficult beginnings. Scrooge must face his own memories so he can see the good 

he has lost and the mistakes he has made. 

As the novella develops, Dickens uses the Spirits as a vehicle to celebrate generosity and abundance, 

presenting the Spirit of Christmas Present as joyful and warm to contrast Scrooge’s usual coldness. 

The Spirit is introduced as “A jolly Giant who bore a glowing torch… not unlike Plenty’s horn.” The 

word “jolly” shows that he represents happiness, and “Giant” shows he brings a large amount of joy 

and kindness. The “glowing torch” suggests warmth and light, as if he spreads goodness wherever he 

goes. When Dickens compares the torch to “Plenty’s horn,” he links the Spirit to images of food, 

festivity, and abundance. This matters because many Victorian families struggled with poverty, so 

this Spirit highlights how much better life could be if people shared what they had. Dickens uses this 

Spirit to teach Scrooge that Christmas should be a time of generosity, not greed. 

By the end of the novella, Dickens uses the Spirits as a vehicle to confront Scrooge with the 

consequences of his actions, showing how the Future forces him to see what will happen if he does 

not change. The Ghost of Christmas Yet to Come is described as “The Phantom slowly, gravely, 

silently approached…” The word “slowly” shows that the Spirit’s arrival feels heavy and serious, and 

“gravely” shows that the message it brings is extremely important. The word “silently” makes the 

Spirit frightening because it does not speak, leaving Scrooge to imagine the worst. Dickens includes 

this final Spirit because he wants Scrooge to realise that selfish behaviour leads to loneliness, death, 

and being forgotten. At a time when many Victorians feared dying without family or comfort, this 

Spirit would have made readers think carefully about how they treated others. 

In conclusion, Dickens uses the three Spirits to guide Scrooge from a selfish, lonely life towards 

generosity and kindness. The Past teaches him to understand his mistakes, the Present shows him 

how others live, and the Future warns him of what will happen if he refuses to change. Through the 

Spirits, Dickens teaches readers that it is never too late to become a better person. 

 

 

  



How does Dickens present the three spirits? (Grade 7+) 

Dickens presents the Spirits as a guided pathway through conscience: three visitations that move 

from illumination, to compassion, to unavoidable consequence. Together, they map a moral 

education that is both personal and social, insisting that true reform means seeing one’s past 

truthfully, feeling with others in the present, and accepting that the future will be shaped by choices 

made now. 

At the beginning of the novella, Dickens uses the Spirits as a vehicle to illuminate the power of 

memory and self-reflection, using the Past’s radiant light to expose the truth of Scrooge’s earlier life 

and guide him towards understanding how he became the man he is. The Spirit of Christmas Past is 

rendered in concentrated brightness: “A bright clear jet of light sprang from the crown of its head.” 

The word “bright” shows revelation and clarity, as if memory can burn through the fog of 

self-deception. “Clear” shows purity and precision, suggesting that the past is not vague sentiment 

but a sharp, instructive record. “Jet” shows force and direction - a focused beam rather than a soft 

glow - implying that memory, once summoned, does not merely comfort but corrects. The verb 

“sprang” shows suddenness and energy, as though the truth erupts the moment Scrooge dares to 

look back. Even “crown” shows a moral sovereignty: the mind is a seat of authority that, once 

illuminated, can rule the heart. In a Victorian culture that prized self-help and moral improvement 

yet often forgot the wounded child within the adult, Dickens insists that ethical change begins by 

facing the past honestly - our losses, our choices, and the points at which survival hardened into 

selfishness. 

As the novella develops, Dickens uses the Spirits as a vehicle to celebrate generosity and abundance, 

presenting the Present as a figure of warmth and plenty whose glowing torch symbolises the joy and 

compassion missing from Scrooge’s worldview. The Ghost of Christmas Present arrives as “A jolly 

Giant who bore a glowing torch… not unlike Plenty’s horn.” The word “jolly” shows unembarrassed 

joy, while “Giant” shows largeness of scale - kindness amplified, not rationed. “Glowing” shows heat 

that can be shared, hinting that happiness increases as it is given away. The “torch” shows travelling 

light - portable warmth carried into cold places - so the Spirit’s task is to bring cheer to street, 

factory, and hearth alike. The comparison to “Plenty’s horn” shows classical abundance: cornucopia 

spilling food and good things. Dickens chooses this image in an age of crowded cities, hunger, and 

the workhouse, to argue that the world already contains enough - what is required is redistribution 

through human sympathy and just dealing. The feast in this Spirit’s train is not only food but 

fellow-feeling; in a society shaped by profit and scarcity thinking, the spectacle of overflowing 

hospitality exposes the poverty of Scrooge’s imagination and offers a model of social health 

grounded in generosity. 

By the end of the novella, Dickens uses the Spirits as a vehicle to confront Scrooge with the 

consequences of his actions, portraying the Future as a solemn and foreboding presence that forces 

him to face the fear and emptiness created by a life without kindness. The Ghost of Christmas Yet to 

Come is distilled into atmosphere: “The Phantom slowly, gravely, silently approached…” The word 

“slowly” shows inevitability; consequence does not rush, it advances with certainty. “Gravely” shows 

seriousness and the weight of judgment without theatrical rage. “Silently” shows a refusal to argue: 

the future does not debate; it reveals. Even “approached” shows closing distance - tomorrow is 

always arriving - so there is no neutral ground between choice and outcome. Where the earlier 

Spirits appealed to memory and feeling, this Spirit compels acceptance: a life lived for self ends in a 

name shrugged over, a bedclothes sale, an empty chair. In the wider Victorian context of high 

mortality, crowded graveyards, and moral sermons about the “good death,” Dickens reshapes the 

warning; he does not preach fire, but shows absence - no mourners, no legacy - so the fear is not 



flames but forgetting. The terror works because it is social: the measure of a life is the mark it leaves 

on other lives. 

Ultimately, Dickens binds the three presentations into a single moral argument: enlightenment 

without generosity is insufficient; generosity without accountability is sentimental; accountability 

without hope is despair. The Past’s “bright clear jet of light” teaches truthful self-knowledge; the 

Present’s “jolly Giant” with a “glowing torch… not unlike Plenty’s horn” models joyful, distributive 

care; the Future’s “Phantom… slowly, gravely, silently” makes the stakes undeniable. Together they 

tutor Scrooge - and the reader - in how to live: look back honestly, love widely now, and choose a 

future worth approaching. 

 

 

  



Greed  

  



How does Dickens present the theme of greed? (Grade 5+) 

Dickens presents greed as a negative force in A Christmas Carol, showing how it damages people’s 

lives and relationships. Through characters like Marley, Belle, and Scrooge, he suggests that greed 

leads to loneliness and regret, but he also shows that people can change when they choose 

generosity instead. 

At the beginning of the novella, Dickens uses the theme of greed as a vehicle to expose how selfish 

choices create long-term consequences, showing through Marley’s chain that a life driven by 

personal gain traps the individual in their own greed. When Marley says, “I wear the chains I forged 

in life. I made them link by link and yard by yard,” Dickens shows that Marley created his own 

suffering because he only cared about money. The word “forged” shows he built his chain through 

repeated greedy actions, and the phrase “link by link” suggests that every selfish decision added to 

the weight he now carries. The image of the chain makes his greed feel heavy and painful. Dickens 

includes this because Victorian society often valued wealth above compassion, and he wants readers 

to understand that greed can lead to a miserable and lonely life. 

As the novella develops, Dickens uses the theme of greed as a vehicle to criticise how the pursuit of 

wealth destroys human relationships, revealing through Belle’s accusation that money becomes a 

false ‘idol’ that replaces love. When Belle tells Scrooge, “Another idol has displaced me. A golden 

one,” she explains that he now cares more about money than he does about her. The word “idol” 

shows that Scrooge has started to treat money like something he worships, and the word “golden” 

suggests that wealth has become more important to him than real happiness. Belle’s sadness shows 

how greed pushes people apart, because Scrooge no longer has time for love or family. Dickens 

highlights this to show his Victorian readers that the desire for money can ruin personal 

relationships, which were especially important in a time when many families relied on each other for 

emotional and financial support. 

By the end of the novella, Dickens uses the theme of greed as a vehicle to show that transformation 

is possible when people reject selfishness, using Scrooge’s promise to raise Bob’s salary to 

demonstrate the power of generosity. When Scrooge announces, “I’ll raise your salary, Bob!”, he 

proves that he is no longer controlled by greed. The word “raise” shows he is giving something up 

for someone else, and the exclamation mark helps show his excitement about helping Bob. This 

moment matters because it shows how giving to others can repair the harm caused by greed. In 

Victorian society, many workers like Bob struggled to survive, so Scrooge raising his salary would 

make a huge difference to the Cratchit family. Dickens includes this because he wants to show that 

generosity can change lives and strengthen communities. 

In conclusion, Dickens uses Marley’s warning, Belle’s heartbreak, and Scrooge’s final act of kindness 

to show that greed leads to suffering, broken relationships, and loneliness. However, he also shows 

that people can improve when they choose generosity instead. Through the theme of greed, Dickens 

encourages readers to live with compassion, especially during a time like Christmas, when kindness 

can make the biggest difference. 

 

 

  



How does Dickens present the theme of greed? (Grade 7+) 

Dickens presents greed as a moral disease that corrodes the self, displaces human relationships, and 

deforms society - yet one that can be cured through repentance and generosity. By charting a 

movement from accumulation to reparation, he frames greed not merely as a private vice but as a 

public harm with spiritual consequences, insisting that ethical renewal requires turning outward to 

others. 

At the beginning of the novella, Dickens uses the theme of greed as a vehicle to expose how selfish 

choices create long-term moral consequences, showing through Marley’s chain that a life driven by 

personal gain traps the individual in their own greed. When Marley confesses, “I wear the chains I 

forged in life. I made them link by link and yard by yard,” the language makes greed physically 

tangible. The word “forged” suggests deliberate, repeated action; nothing here is accidental. “Link 

by link” and “yard by yard” unfold in measured increments, a rhythm that imitates the steady habits 

of avarice - the daily choices that seem small at the time but accumulate into bondage. The word 

“chains” evokes legal restraint and penal labour, implying that the pursuit of profit has turned back 

on the pursuer; greed is a self-sentencing. There is also a bitter irony in the industrial imagery: 

forging metal to enrich oneself produces a different kind of metal binding the soul. In the context of 

1840s Britain - an era marked by rapid industrialisation, banking expansion, and the New Poor Law 

(1834) - Marley’s confession functions as an ethical counter-narrative to the worship of productivity 

and profit. Dickens implies that a society that values people only as economic units will manufacture 

chains of its own making, for individuals and for the social body alike. 

As the novella develops, Dickens uses the theme of greed as a vehicle to criticise how the pursuit of 

wealth corrupts human relationships, revealing through Belle’s accusation that money becomes a 

false ‘idol’ that replaces love, compassion, and emotional fulfilment. Belle’s quiet severance - 

“Another idol has displaced me. A golden one” - casts Scrooge’s love of money in religious terms. 

The word “idol” imports the language of worship and betrayal; greed is not just preference but 

idolatry, demanding sacrifice. The word “golden” radiates allure while exposing the coldness under 

the shine; it is attractive, inert, and ultimately lifeless. The word “displaced” is clinical and brutal, 

suggesting that affection has been pushed out by a rival devotion; love is crowded from the shrine of 

the heart. At the level of character, Belle’s line diagnoses Scrooge’s transformation from hopeful 

apprentice to calculating young man; at the level of society, it indicts a Victorian culture in which 

advantageous marriage, respectability, and capital often intertwined. Dickens writes into a world 

shaped by classical political economy and the calculus of self-interest; by calling wealth an “idol,” he 

restores a moral vocabulary that economics had bracketed, warning that the commodification of 

feeling leads to emotional bankruptcy. Belle’s departure is thus not simply romantic loss; it is the bill 

greed presents to the human spirit. 

By the end of the novella, Dickens uses the theme of greed as a vehicle to show that transformation 

is possible when individuals reject selfishness, using Scrooge’s promise to raise Bob’s salary to 

demonstrate how generosity can overturn a life previously dominated by greed. The sudden pledge - 

“I’ll raise your salary, Bob!” - is as terse as it is radical. The future-oriented word “I’ll” signals decision 

and momentum; “raise” reverses the downward pressure of exploitation, lifting not only pay but 

prospects. Addressing “Bob” by name personalises the relationship that greed had anonymised: the 

clerk is no longer a cost to be minimised but a neighbour to be honoured. The exclamation mark 

restores warmth to economic language, converting accountancy into amends. Read another way, 

the line is more than charity; it is recompense, a concrete reordering of power within the workplace 

that benefits Bob’s family - especially Tiny Tim - and ripples outward into the community. In a 

Victorian context of long hours, low wages, and fragile domestic economies, such a raise could mean 



heat, food, medicine - proof that ethical choices have material consequences. Dickens therefore 

insists that the cure for greed is not abstract remorse but practical generosity: paying fairly, giving 

time, opening one’s home. Scrooge’s promise enacts a social ethic, not just a private feeling. 

Ultimately, Dickens orchestrates a moral arc that moves from self-forged chains, to idolatrous 

displacement, to restorative generosity. Marley’s image teaches that greed imprisons; Belle’s insight 

shows that it dethrones love; Scrooge’s reparation demonstrates that repentance must be paid 

forward in acts that heal real lives. In A Christmas Carol, the opposite of greed is not simply restraint 

but fellow-feeling - a reorientation of the will toward the common good. Dickens leaves his readers 

with a test as clear as a ledger: if our choices lighten others’ burdens, we are free; if they add “link by 

link,” we have become our own jailers. 

 

 

  



Isolation 

  



How does Dickens present the theme of isolation? (Grade 5+) 

Dickens presents isolation as a painful and damaging experience in A Christmas Carol. He shows that 

being alone can shape a person’s character, harm the vulnerable, and create deep unhappiness. 

However, he also suggests that isolation can be overcome when people choose kindness and 

connection. 

At the beginning of the novella, Dickens uses the theme of isolation as a vehicle to reveal how 

emotional abandonment in childhood shapes Scrooge’s adult character, showing that his loneliness 

began long before his greed. When the Ghost shows Scrooge his younger self as “a solitary child, 

neglected by his friends,” the word “solitary” shows that the young Scrooge was completely alone, 

and “neglected” shows that nobody cared enough to include him. This helps the reader understand 

why adult Scrooge is so cold and unfriendly: he learned to shut people out because he was shut out 

himself. Dickens includes this because, in Victorian society, many children were separated from their 

families at boarding schools or left without emotional support. Scrooge’s early isolation helps us feel 

sympathy for him and explains why he struggles to connect with others. 

As the novella develops, Dickens uses the theme of isolation as a vehicle to expose the social 

consequences of neglect, presenting Ignorance and Want as isolated victims whose suffering shows 

what happens when society looks away from those who need help. When Dickens describes them as 

“a boy and a girl. Yellow, meagre, ragged, scowling, wolfish,” he creates a frightening picture of 

children who have been abandoned. The word “meagre” shows hunger, “ragged” shows poverty, 

and “wolfish” shows desperation. These children do not just represent two individuals - they 

symbolise all the poor children Victorian society ignored. Dickens uses them to warn readers that 

isolation is not only a personal issue but a social one: when a society isolates the poor, it creates 

misery and even danger. He wants readers to feel responsible for helping those who are left out. 

By the end of the novella, Dickens uses the theme of isolation as a vehicle to highlight the possibility 

of reconnection, showing that Scrooge’s plea for entry represents his desire to escape the loneliness 

he created and rejoin family and community. When Scrooge asks, “Will you let me in, Fred?” the 

word “let” shows that Scrooge knows he cannot demand love; he must ask for it humbly. The word 

“in” shows that he wants to move from loneliness into belonging. This moment is important because 

it shows Scrooge admitting he needs other people, which he never did before. In Victorian society - 

where many people living in cities felt isolated - Dickens wanted to remind readers that family and 

kindness could bring people back together. Fred’s welcome at the end shows that isolation can be 

overcome when someone reaches out and someone else chooses to open the door. 

In conclusion, Dickens uses isolation in A Christmas Carol to show its damaging effects on individuals 

and society. From Scrooge’s lonely childhood, to the desperate condition of Ignorance and Want, to 

Scrooge’s final attempt to reconnect with Fred, Dickens suggests that isolation can only be healed 

through compassion, warmth, and human connection. 

 

 

  



How does Dickens present the theme of isolation? (Grade 7+) 

Dickens presents isolation as both a cause and consequence of suffering in A Christmas Carol, 

suggesting that loneliness is rarely chosen freely but often produced by neglect, poverty, and 

emotional fear. Across the novella, Dickens traces a movement from enforced childhood isolation, to 

society’s abandonment of the vulnerable, to Scrooge’s final attempt to escape the loneliness he has 

created. Through this journey, Dickens argues that connection - whether family, community, or 

compassion - is the only remedy for the deep wounds caused by isolation. 

At the beginning of the novella, Dickens uses the theme of isolation as a vehicle to reveal how 

emotional abandonment in childhood shapes Scrooge’s adult character, showing that his loneliness 

began long before his greed. When the Spirit shows him as “a solitary child, neglected by his 

friends,” Dickens exposes the roots of Scrooge’s emotional withdrawal. The word “solitary” shows 

complete aloneness, suggesting that Scrooge’s isolation is not chosen but enforced. “Neglected” 

shows active absence - Scrooge was not simply alone; he was forgotten, overlooked, or dismissed. 

This childhood image carries an alternative meaning too: the boy reading alone may appear 

imaginative and resilient, but this independence masks a deeper injury. Dickens uses this moment to 

challenge readers to consider how Victorian childhoods were often marked by separation, 

particularly in boarding schools or in families divided by industrial work patterns. By placing the 

young Scrooge in this barren emotional landscape, Dickens suggests that adult miserliness grows not 

from innate cruelty but from early wounds that hardened into self-protection. Isolation, therefore, is 

shown as both the origin of Scrooge’s emotional coldness and the source of our empathy for him. 

As the novella develops, Dickens uses the theme of isolation as a vehicle to expose the social 

consequences of neglect, presenting Ignorance and Want as isolated victims of society whose 

suffering reflects the dangers of turning away from the vulnerable. When the Spirit introduces them 

- “They were a boy and a girl. Yellow, meagre, ragged, scowling, wolfish” - Dickens gives isolation a 

frightening physical form. The word “yellow” shows sickness and decay; “meagre” shows hunger 

that has stripped them of health; “ragged” shows extreme poverty; and “wolfish” shows how 

desperation has almost dehumanised them. Dickens builds these images carefully to show what 

happens when society isolates its poor and pretends they do not exist. The fact that they are 

described as “a boy and a girl” highlights their youth, making the abandonment even more shocking. 

In a Victorian context - marked by child labour, slum housing, and the punitive Poor Law 

Amendment Act - this scene is a direct moral challenge. Dickens warns that when society isolates the 

vulnerable, it creates monsters not because the children are evil, but because their suffering has 

been allowed to grow unchecked. Isolation here is structural, not individual: it is a crime committed 

by society against those who most need care. 

By the end of the novella, Dickens uses the theme of isolation as a vehicle to highlight the possibility 

of reconnection, showing that Scrooge’s plea for entry represents his desire to escape the isolation 

he created and rejoin the warmth of family and community. When Scrooge asks, “Will you let me in, 

Fred?”, the simplicity of the question is deeply significant. The word “let” shows that Scrooge now 

accepts that connection requires permission; he cannot force belonging but must earn it. “Me” 

shows vulnerability - after a lifetime of pushing others away, Scrooge uses a pronoun that places 

himself humbly in the hands of another. Read differently, the line captures the core movement of 

the novella: isolation has become unbearable, and Scrooge seeks rescue not through wealth but 

through human closeness. In Victorian society, which was increasingly defined by individualism, 

urban anonymity, and the weakening of traditional community ties, Dickens uses this moment to 

argue that social harmony depends on active welcome. Fred’s open-hearted response completes 



Scrooge’s journey out of the lonely emotional landscape he has inhabited for years, proving that 

isolation can be overcome when compassion meets humility. 

In conclusion, Dickens uses isolation in A Christmas Carol not only to explain Scrooge’s past but also 

to criticise social injustice and offer a hopeful vision of redemption. From the “solitary child” 

abandoned in a cold schoolroom, to the “wolfish” children formed by society’s neglect, to Scrooge’s 

plea to be “let in,” Dickens shows that isolation damages individuals and communities alike. Yet he 

also insists that isolation is not destiny: through empathy, generosity, and human connection, even 

the most hardened heart can find its way back to warmth. 

 

  



Christmas Spirit 

  



How does Dickens present the theme of Christmas spirit? (Grade 5+) 

Dickens presents the Christmas spirit as something warm, joyful, and life-changing. He shows that 

true Christmas spirit is about kindness, sharing, and being part of a community. Through Fred, 

Fezziwig, and Scrooge, Dickens teaches readers that joy spreads to others when people choose to be 

generous. 

At the beginning of the novella, Dickens uses the theme of Christmas spirit as a vehicle to celebrate 

warmth, vitality, and joy, presenting Fred’s glowing appearance as a living example of festive energy 

that challenges Scrooge’s cold attitude. Fred arrives “All in a glow. His eyes sparkled and his breath 

smoked,” which makes him seem full of life and happiness. The word “glow” shows inner warmth, 

and the word “sparkled” shows brightness and excitement in his eyes. Even “breath smoked” shows 

how warm he is in the cold air, which makes his cheer feel real and strong. This is important because 

it contrasts with Scrooge, who is cold and negative, so Fred represents the kind of joy and kindness 

that Christmas should bring. Dickens includes this because he wants readers to see that the 

Christmas spirit can brighten even a gloomy place. 

As the novella develops, Dickens uses the theme of Christmas spirit as a vehicle to honour generosity 

and celebration, showing Fezziwig’s “positive light” as a symbol of the happiness created when 

people treat others with kindness. At Fezziwig’s party, Dickens says, “A positive light appeared from 

Fezziwig’s calves. They shone like moons.” The phrase “positive light” shows energy and joy bursting 

out, and “shone like moons” shows that his happiness spreads to everyone around him, just like 

moonlight shines over a whole night sky. This matters because Fezziwig is an employer who chooses 

to care for his workers, so his joy becomes a shared experience, which means people feel valued. 

Dickens includes this to show that real Christmas spirit is not just about having fun, but about using 

your position to bring others together and make them feel included. 

By the end of the novella, Dickens uses the theme of Christmas spirit as a vehicle to demonstrate the 

uplifting power of compassion and redemption, revealing through Scrooge’s joyful similes the 

emotional freedom that comes from embracing goodwill. When Scrooge cries, “As light as a feather, 

as happy as an angel, as merry as a schoolboy,” it shows he has completely changed. The word 

“light” shows he feels free from the weight of his old selfishness, “happy” shows true joy inside him, 

and “merry” shows he now wants to join in with others. This moment matters because it proves that 

the Christmas spirit is not just a feeling—it leads to action, like helping others and being generous. 

Dickens includes this because he wants readers to believe that even someone as hard as Scrooge can 

learn to care for people, which means the Christmas spirit can change lives. 

In conclusion, Dickens presents the Christmas spirit as a powerful force that brings warmth, 

generosity, and joy. Fred’s glow, Fezziwig’s cheerful celebration, and Scrooge’s final happiness all 

show that Christmas is about spreading kindness so that everyone can share in the light. Dickens 

encourages readers to live out this spirit through simple acts of welcome and generosity. 

 

 

  



How does Dickens present the theme of Christmas spirit? (Grade 7+) 

Dickens presents the Christmas spirit as a life-giving force that warms the frozen heart, re-orders 

social relationships, and restores people to one another. Rather than a fleeting mood, the spirit of 

Christmas is shown as a disciplined generosity - something you do as much as something you feel - 

which moves from personal glow to communal festivity to redemptive transformation. Across the 

novella, Dickens argues that this spirit is the antidote to the isolating values of a profit-driven 

Victorian city. 

At the beginning of the novella, Dickens uses the theme of Christmas spirit as a vehicle to celebrate 

warmth, vitality, and joy, presenting Fred’s glowing appearance as a living embodiment of the festive 

energy that challenges Scrooge’s emotional coldness. Fred arrives “All in a glow. His eyes sparkled 

and his breath smoked,” and the word “glow” shows inner warmth that seems to radiate outward, 

as if kindness has a temperature. “Sparkled” shows brightness and alertness, suggesting that 

goodwill sharpens the senses rather than dulling them. Even “breath smoked” shows warmth 

meeting winter air, so Fred’s body becomes a little emblem of heat overcoming cold. Read one way, 

Dickens opposes human warmth to the season’s frost; read another, he opposes moral warmth to 

Scrooge’s chill indifference. The short fragments create a quick, energised rhythm that mirrors Fred’s 

buoyant state. In a wider Victorian context - of coal-smoked streets, crowded rooms, and anxieties 

about poverty - this visible heat matters because it hints that Christmas spirit is not naïve escapism 

but a chosen resistance to the city’s literal and metaphorical cold. Fred doesn’t argue Scrooge into 

cheerfulness; he offers it, making welcome the first act of the season. 

As the novella develops, Dickens uses the theme of Christmas spirit as a vehicle to honour generosity 

and communal celebration, showing Fezziwig’s almost magical “positive light” as a symbol of the 

happiness created when employers treat others with kindness and humanity. At the Fezziwig party, 

“A positive light appeared from Fezziwig’s calves. They shone like moons,” and the word “positive” 

shows something active and definite, not vague sentiment - his joy is demonstrably present. “Light… 

from Fezziwig’s calves” shows that even his dancing legs radiate delight; the comic exaggeration 

implies that good leadership animates the whole body and by extension the whole room. “Shone like 

moons” shows reflected radiance that spreads to others; a moon brightens the night for all who 

share the sky. Read humorously, the image simply relishes his exuberance; read morally, it suggests 

that a just employer casts light into the lives of those in his orbit. In a period of long hours and low 

wages, Dickens places a benevolent master beside Scrooge to argue that business can be festive and 

humane; Fezziwig invests in memory, loyalty, and community rather than hoarding capital. The 

Christmas spirit here is corporate - music, movement, shared food, and laughter - so that joy 

becomes social wealth. Dickens implies that such revelry is not waste but wisdom, because it binds 

people together in ways money alone cannot. 

By the end of the novella, Dickens uses the theme of Christmas spirit as a vehicle to demonstrate the 

uplifting power of compassion and redemption, revealing through Scrooge’s joyful similes the 

emotional freedom that comes from embracing goodwill and human connection. After his night-long 

education, Scrooge cries, “As light as a feather, as happy as an angel, as merry as a schoolboy,” and 

the word “light” shows a burden lifted - the chains of fear and greed have fallen away. “Happy” 

shows an inner state that replaces cynicism, while “merry” shows a sociable joy that seeks others. 

The threefold pattern moves from weightlessness to blessedness to childish play, and each 

comparison pushes him further from rigidity toward relationship. Read one way, the feather 

suggests freedom, the angel suggests grace, and the schoolboy suggests community and games; 

read another, the sequence maps body, spirit, and society all healed at once. In Victorian terms - 

when Christmas was being re-imagined as a family-centred, charitable festival - Scrooge’s language 



becomes a model for the reader: true celebration is not just eating and spending but a re-orientation 

of the heart that spills into action, from wages raised to doors opened. The Christmas spirit is 

completed only when joy becomes generosity. 

Ultimately, Dickens orchestrates a movement from glow, to light shared, to light-heartedness 

reborn. Fred’s sparkling warmth shows Christmas as a chosen openness to others; Fezziwig’s 

“moons” make joy contagious and communal; Scrooge’s feather-light jubilance proves that 

compassion can unlearn a lifetime of hardness. Through these moments, Dickens insists that 

Christmas spirit is both feeling and duty: a bright resistance to the city’s cold economics and a 

practical commitment to hospitality, fairness, and cheer. The test is simple - if our presence warms 

the room, if our kindness lights other faces, if our joy lifts the burden from another’s day - then the 

spirit of Christmas is not just observed but lived. 

 

 

  



 

Essay advice 

You should spend 55 minutes on this section.  

You should aim to use the extract and your knowledge of the wider text to 

respond to the question.  

What the examiner wants to see:  

‘A candidate’s response is likely to be a critical, exploratory, well-structured 

argument. It takes a conceptualised approach to the full task supported by a 

range of judicious references. There will be a fine-grained and insightful 

analysis of language and form and structure supported by judicious use of 

subject terminology. Convincing exploration of one or more 

ideas/perspectives/contextual factors/interpretations.’ 

• A focused, detailed, cohesive evaluation of the interrelationship of 

language, form and structure and their effect on the reader. 

• Relevant subject terminology is integrated and precise.  

• An assured personal response 

• High level of engagement with the text 

• Critical style with perceptive understanding and interpretation 

• Well-chosen reference integrated into the response 

• Excellent understanding of context, and convincing understanding of the 

relationship between text and context is integrated into the response.  

Subject terminology to use for AO2: 

• Metaphor – describe one thing as something different, allowing you to make a 

comparison in your mind’s eye. 

• Simile – a comparison by using the words ‘like’ or ‘as’ to help you see it.  

• Imagery –helps to paint a vivid picture in your mind to help you understand what a 

character is thinking about or feeling. 

• Oxymoron – two words which seem to have opposite meanings or contradict each 

other are placed together to create particular effects.  

• Foreshadowing – warning, hinting at events to come later in the play 

• Imperative verbs – commanding or bossy verbs 

• Hyperbole – exaggeration 

• Contrasts – ideas that differ from each other 



• Antithesis – a person or thing that is the direct opposite of someone or something 

else.  

• Personification – giving human characteristics to something non-human. 

• Rhetorical question – asking a question designed to encourage thinking.  

Your response should begin with a thesis statement then have 3 detailed 

paragraphs which cover what, how and why. It is best to structure your essay 

by looking at the beginning of the play, the middle and then the end. 

Thesis Statements 

Should be brief, focussed and address a character or theme’s role within the 

text (the narrative itself plus the themes Dickens is addressing).  

 

 

 

 

 

 

 

 

  

Due to Dickens’ social conscience, he constructed Bob Cratchit as an allegory 

for the working class and poverty-stricken people in his society. Dickens 

presentation of Bob Cratchit in key scenes with Scrooge at work, and with 

his family at Christmas and after the foreshadowed death of Tiny Tim 

develops this construction and exposes the plight of those living in poverty. 



Example Questions 

Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 
In this extract, Scrooge is being shown the vision of the future where the Cratchit family have 

lost Tiny Tim.. 

She hurried out to meet him; and little Bob in his comforter—he had need of 

it, poor fellow—came in. His tea was ready for him on the hob, and they all tried 

who should help him to it most. Then the two young Cratchits got upon his knees 

and laid, each child a little cheek, against his face, as if they said, “Don’t mind it, 

father. Don’t be grieved!” 

Bob was very cheerful with them, and spoke pleasantly to all the family. He 

looked at the work upon the table, and praised the industry and speed of Mrs. 

Cratchit and the girls. They would be done long before Sunday, he said. 

“Sunday! You went to-day, then, Robert?” said his wife. 

“Yes, my dear,” returned Bob. “I wish you could have gone. It would have done 

you good to see how green a place it is. But you’ll see it often. I promised him 

that I would walk there on a Sunday. My little, little child!” cried Bob. “My little 

child!” 

He broke down all at once. He couldn’t help it. If he could have helped it, he 

and his child would have been farther apart perhaps than they were. 

 

 

 

08  

Starting with this extract, how does Dickens present the Cratchit family in A Christmas 
Carol?  
Write about:  
• how Dickens presents the family and their thoughts/feelings in this extract  
• how Dickens presents the family in the novel as a whole.  
 
[30 marks] 

  



Charles Dickens: A Christmas Carol  
Read this extract from the start of A Christmas Carol and then answer the question that 
follows.  
In this extract, Scrooge has been asked to donate some money to charity – he has refused.. 

 

“Nothing!” Scrooge replied. 

“You wish to be anonymous?” 

“I wish to be left alone,” said Scrooge. “Since you ask me what I wish, 

gentlemen, that is my answer. I don’t make merry myself at Christmas and I can’t 

afford to make idle people merry. I help to support the establishments I have 

mentioned—they cost enough; and those who are badly off must go there.” 

“Many can’t go there; and many would rather die.” 

“If they would rather die,” said Scrooge, “they had better do it, and decrease 

the surplus population. Besides—excuse me—I don’t know that.” 

“But you might know it,” observed the gentleman. 

“It’s not my business,” Scrooge returned. “It’s enough for a man to understand 

his own business, and not to interfere with other people’s. Mine occupies me 

constantly. Good afternoon, gentlemen!” 

Seeing clearly that it would be useless to pursue their point, the gentlemen 

withdrew. Scrooge resumed his labours with an improved opinion of himself, and 

in a more facetious temper than was usual with him. 

 

 

08  

Starting with this extract, how does Dickens portray cruelty in A Christmas Carol?  
Write about:  
• how Dickens presents Scrooge in this extract  
• how Dickens presents cruelty and meanness  in the novel as a whole.  
 
[30 marks] 

  



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 
In this extract, Scrooge is meeting the Ghost of Christmas Present. 

 

Scrooge entered timidly, and hung his head before this Spirit. He was not the 

dogged Scrooge he had been; and though the Spirit’s eyes were clear and kind, he 

did not like to meet them. 

“I am the Ghost of Christmas Present,” said the Spirit. “Look upon me!” 

Scrooge reverently did so. It was clothed in one simple green robe, or mantle, 

bordered with white fur. This garment hung so loosely on the figure, that its 

capacious breast was bare, as if disdaining to be warded or concealed by any 

artifice. Its feet, observable beneath the ample folds of the garment, were also 

bare; and on its head it wore no other covering than a holly wreath, set here and 

there with shining icicles. Its dark brown curls were long and free; free as its genial 

face, its sparkling eye, its open hand, its cheery voice, its unconstrained 

demeanour, and its joyful air. Girded round its middle was an antique scabbard; 

but no sword was in it, and the ancient sheath was eaten up with rust. 

 

08  

Starting with this extract, how does Dickens present the ghosts in A Christmas Carol?  
Write about:  
• how Dickens presents this ghost.  
• how Dickens presents any of the ghosts in the novel as a whole.  
 
[30 marks] 

  



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 
In this extract, Scrooge is being shown the streets on Christmas morning by the Ghost of 

Christmas Present. 

 

The house fronts looked black enough, and the windows blacker, 

contrasting with the smooth white sheet of snow upon the roofs, and with 

the dirtier snow upon the ground; which last deposit had been ploughed up 

in deep furrows by the heavy wheels of carts and waggons; furrows that 

crossed and re-crossed each other hundreds of times where the great 

streets branched off; and made intricate channels, hard to trace in the thick 

yellow mud and icy water. The sky was gloomy, and the shortest streets 

were choked up with a dingy mist, half thawed, half frozen, whose heavier 

particles descended in a shower of sooty atoms, as if all the chimneys in 

Great Britain had, by one consent, caught fire, and were blazing away to 

their dear hearts’ content. There was nothing very cheerful in the climate 

or the town, and yet was there an air of cheerfulness abroad that the 

clearest summer air and brightest summer sun might have endeavoured to 

diffuse in vain. 
 

08  

Starting with this extract, how does Dickens present places in A Christmas Carol?  
Write about:  
• how Dickens presents a place in this extract  
• how Dickens presents places in the novel as a whole.  
 
[30 marks] 

  



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 
In this extract, Scrooge ties to get rid of the light shining from the Ghost of Christmas Past. 

 

“Spirit!” said Scrooge in a broken voice, “remove me from this place.” 

“I told you these were shadows of the things that have been,” said the Ghost. 

“That they are what they are, do not blame me!” 

“Remove me!” Scrooge exclaimed, “I cannot bear it!” 

He turned upon the Ghost, and seeing that it looked upon him with a face, in 

which in some strange way there were fragments of all the faces it had shown 

him, wrestled with it. 

“Leave me! Take me back. Haunt me no longer!” 

In the struggle, if that can be called a struggle in which the Ghost with no 

visible resistance on its own part was undisturbed by any effort of its adversary, 

Scrooge observed that its light was burning high and bright; and dimly connecting 

that with its influence over him, he seized the extinguisher-cap, and by a sudden 

action pressed it down upon its head. 

The Spirit dropped beneath it, so that the extinguisher covered its whole form; 

but though Scrooge pressed it down with all his force, he could not hide the light: 

which streamed from under it, in an unbroken flood upon the ground. 

He was conscious of being exhausted, and overcome by an irresistible 

drowsiness; and, further, of being in his own bedroom. He gave the cap a parting 

squeeze, in which his hand relaxed; and had barely time to reel to bed, before he 

sank into a heavy sleep. 

08  

Starting with this extract, how does Dickens present shock and anger in A Christmas Carol?  
Write about:  
• how Dickens presents Scrooge and his reactions in this extract  
• how Dickens presents shock and/ or anger in the novel as a whole.  
 
[30 marks] 

  



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 
In this extract, Scrooge is reaching the end of his journey and the Ghost of Christmas yet to 

Come is about to leave.. 

 

“Spirit!” he cried, tight clutching at its robe, “hear me! I am not the man I was. I will 

not be the man I must have been but for this intercourse. Why show me this, if I am past 

all hope!” 

For the first time the hand appeared to shake. 

“Good Spirit,” he pursued, as down upon the ground he fell before it: “Your nature 

intercedes for me, and pities me. Assure me that I yet may change these shadows you 

have shown me, by an altered life!” 

The kind hand trembled. 

“I will honour Christmas in my heart, and try to keep it all the year. I will live in the 

Past, the Present, and the Future. The Spirits of all Three shall strive within me. I will not 

shut out the lessons that they teach. Oh, tell me I may sponge away the writing on this 

stone!” 

In his agony, he caught the spectral hand. It sought to free itself, but he was strong in 

his entreaty, and detained it. The Spirit, stronger yet, repulsed him. 

Holding up his hands in a last prayer to have his fate reversed, he saw an alteration in the Phantom’s 

hood and dress. It shrunk, collapsed, and dwindled down into a bedpost.  

 

08  

Starting with this extract, how does Dickens show the attitudes of the characters? 
Write about:  
• how Dickens presents Scrooge’s changed attitude in this extract  
• how Dickens presents the attitudes of any other characters in the novel. 
[30 marks] 

  



Example Questions 2 [Longer extracts than you are likely to get in an exam but 

good for practice of Language analysis] 

 

Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  

 

Once upon a time—of all the good days in the year, on Christmas Eve—old Scrooge sat busy 

in his counting-house. It was cold, bleak, biting weather: foggy withal: and he could hear the 

people in the court outside, go wheezing up and down, beating their hands upon their 

breasts, and stamping their feet upon the pavement stones to warm them. The city clocks 

had only just gone three, but it was quite dark already—it had not been light all day—and 

candles were flaring in the windows of the neighbouring offices, like ruddy smears upon the 

palpable brown air. The fog came pouring in at every chink and keyhole, and was so dense 

without, that although the court was of the narrowest, the houses opposite were mere 

phantoms. To see the dingy cloud come drooping down, obscuring everything, one might 

have thought that Nature lived hard by, and was brewing on a large scale. 

The door of Scrooge’s counting-house was open that he might keep his eye upon his clerk, 

who in a dismal little cell beyond, a sort of tank, was copying letters. Scrooge had a very 

small fire, but the clerk’s fire was so very much smaller that it looked like one coal. But he 

couldn’t replenish it, for Scrooge kept the coal-box in his own room; and so surely as the 

clerk came in with the shovel, the master predicted that it would be necessary for them to 

part. Wherefore the clerk put on his white comforter, and tried to warm himself at the 

candle; in which effort, not being a man of a strong imagination, he failed. 

“A merry Christmas, uncle! God save you!” cried a cheerful voice. It was the voice of 

Scrooge’s nephew, who came upon him so quickly that this was the first intimation he had 

of his approach. 

“Bah!” said Scrooge, “Humbug!” 

He had so heated himself with rapid walking in the fog and frost, this nephew of Scrooge’s, 

that he was all in a glow; his face was ruddy and handsome; his eyes sparkled, and his 

breath smoked again. 

08  

Starting with this extract, how does Dickens show Scrooge’s unkindness to others? 
Write about:  
• how Dickens presents Scrooge’s unkindness in this extract  
• how Dickens presents the unkindness of Scrooge elsewhere in the novel. 
[30 marks] 

 

 

 



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  
 

Then up rose Mrs Cratchit, Cratchit's wife, dressed out but poorly in a twice-turned gown, but brave 

in ribbons, which are cheap and make a goodly show for sixpence; and she laid the cloth, assisted by 

Belinda Cratchit, second of her daughters, also brave in ribbons; while Master Peter Cratchit plunged 

a fork into the saucepan of potatoes, and getting the corners of his monstrous shirt collar (Bob's 

private property, conferred upon his son and heir in honour of the day) into his mouth, rejoiced to 

find himself so gallantly attired, and yearned to show his linen in the fashionable Parks. And now 

two smaller Cratchits, boy and girl, came tearing in, screaming that outside the baker's they had 

smelt the goose, and known it for their own; and basking in luxurious thoughts of sage and onion, 

these young Cratchits danced about the table, and exalted Master Peter Cratchit to the skies, while 

he (not proud, although his collars nearly choked him) blew the fire, until the slow potatoes bubbling 

up, knocked loudly at the saucepan-lid to be let out and peeled. 

"What has ever got your precious father then?" said Mrs Cratchit. "And your brother, Tiny Tim; And 

Martha warn't as late last Christmas Day by half-an-hour."  

"Here's Martha, mother," said a girl, appearing as she spoke. 

"Here's Martha, mother!" cried the two young Cratchits. "Hurrah! There's such a goose, Martha!"  

"Why, bless your heart alive, my dear, how late you are!" said Mrs Cratchit, kissing her a dozen 

times, and taking off her shawl and bonnet for her with officious zeal. 

"We'd a deal of work to finish up last night," replied the girl, "and had to clear away this morning, 

mother."  

"Well. Never mind so long as you are come," said Mrs Cratchit. "Sit ye down before the fire, my dear, 

and have a warm, Lord bless ye." 

"No, no. There's father coming," cried the two young Cratchits, who were everywhere at once. 

"Hide, Martha, hide!"  So Martha hid herself, and in came little Bob, the father, with at least three 

feet of comforter exclusive of the fringe, hanging down before him; and his threadbare clothes 

darned up and brushed, to look seasonable; and Tiny Tim upon his shoulder. Alas for Tiny Tim, he 

bore a little crutch, and had his limbs supported by an iron frame. 

08  

Starting with this extract, how does Dickens show family relationships in the novella? 
Write about:   
• how Dickens presents the Cratchit family relationship in this extract  
• how Dickens presents the relationships of any other families in the novel. 
[30 marks] 



Charles Dickens: A Christmas Carol  
Read this extract from the end of A Christmas Carol and then answer the question that 
follows.  
In this extract, Scrooge has woken up a changed man on Christmas Day. 

 

His hands were busy with his garments all this time; turning them inside out, putting them 

on upside down, tearing them, mislaying them, making them parties to every kind of 

extravagance. 

“I don’t know what to do!” cried Scrooge, laughing and crying in the same breath; and 

making a perfect Laocoön of himself with his stockings. “I am as light as a feather, I am as 

happy as an angel, I am as merry as a schoolboy. I am as giddy as a drunken man. A merry 

Christmas to everybody! A happy New Year to all the world. Hallo here! Whoop! Hallo!” 

He had frisked into the sitting-room, and was now standing there: perfectly winded. 

“There’s the saucepan that the gruel was in!” cried Scrooge, starting off again, and going 

round the fireplace. “There’s the door, by which the Ghost of Jacob Marley entered! There’s 

the corner where the Ghost of Christmas Present, sat! There’s the window where I saw the 

wandering Spirits! It’s all right, it’s all true, it all happened. Ha ha ha!” 

Really, for a man who had been out of practice for so many years, it was a splendid laugh, a 

most illustrious laugh. The father of a long, long line of brilliant laughs! 

 

08  

Starting with this extract, how does Dickens present positivity and happiness in A Christmas 
Carol?  
Write about:  
• how Dickens presents a changed Scrooge in this extract  
• how Dickens presents happiness and happy times in the novel as a whole.  
 
[30 marks] 

  



 

Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  

They left the busy scene, and went into an obscure part of the town, where Scrooge had 
never penetrated before, although he recognised its situation, and its bad repute. The ways 
were foul and narrow; the shops and houses wretched; the people half-naked, drunken, 
slipshod, ugly. Alleys and archways, like so many cesspools, disgorged their offenses of 
smell, and dirt, and life, upon the straggling streets; and the whole quarter reeked with 
crime, with filth, and misery. 

Far in this den of infamous resort, there was a low-browed, beetling shop, below a pent-
house roof, where iron, old rags, bottles, bones, and greasy offal, were bought. Upon the 
floor within, were piled up heaps of rusty keys, nails, chains, hinges, files, scales, weights, 
and refuse iron of all kinds. Secrets that few would like to scrutinise were bred and hidden 
in mountains of unseemly rags, masses of corrupted fat, and sepulchres of bones. Sitting in 
among the wares he dealt in, by a charcoal stove, made of old bricks, was a grey-haired 
rascal, nearly seventy years of age; who had screened himself from the cold air without, by a 
frowsy curtaining of miscellaneous tatters, hung upon a line; and smoked his pipe in all the 
luxury of calm retirement. 

Scrooge and the Phantom came into the presence of this man, just as a woman with a heavy 
bundle slunk into the shop. But she had scarcely entered, when another woman, similarly 
laden, came in too; and she was closely followed by a man in faded black, who was no less 
startled by the sight of them, than they had been upon the recognition of each other. After 
a short period of blank astonishment, in which the old man with the pipe had joined them, 
they all three burst into a laugh. 

08  

Starting with this extract, how does Dickens show the reality of poverty? 
Write about:  
• how Dickens presents poverty in this extract  
• how Dickens presents the reality of poverty elsewhere in the novel. 
[30 marks] 

 

  



Charles Dickens: A Christmas Carol  
Read this extract from A Christmas Carol and then answer the question that follows.  

They walked along the road; Scrooge recognising every gate, and post, and tree; until a little market-town appeared 

in the distance, with its bridge, its church, and winding river. Some shaggy ponies now were seen trotting towards 

them with boys upon their backs, who called to other boys in country gigs and carts, driven by farmers. All these 

boys were in great spirits, and shouted to each other, until the broad fields were so full of merry music, that the 

crisp air laughed to hear it.  

``These are but shadows of the things that have been,'' said the Ghost. ``They have no consciousness of us.''  

The jocund travellers came on; and as they came, Scrooge knew and named them every one. Why was he rejoiced 

beyond all bounds to see them! Why did his cold eye glisten, and his heart leap up as they went past! Why was 

he filled with gladness when he heard them give each other Merry Christmas, as they parted at cross-roads and 

bye-ways, for their several homes! What was merry Christmas to Scrooge? Out upon merry Christmas! What 

good had it ever done to him?  

``The school is not quite deserted,'' said the Ghost. ``A solitary child, neglected by his friends, is left there still.''  

Scrooge said he knew it. And he sobbed.  

They left the high-road, by a well-remembered lane, and soon approached a mansion of dull red brick, with a little 

weathercock-surmounted cupola, on the roof, and a bell hanging in it. It was a large house, but one of broken 

fortunes; for the spacious offices were little used, their walls were damp and mossy, their windows broken, and 

their gates decayed. Fowls clucked and strutted in the stables; and the coach-houses and sheds were over-run with 

grass. Nor was it more retentive of its ancient state, within; for entering the dreary hall, and glancing through the 

open doors of many rooms, they found them poorly furnished, cold, and vast. There was an earthy savour in the 

air, a chilly bareness in the place, which associated itself somehow with too much getting up by candle-light, and 

not too much to eat.  

They went, the Ghost and Scrooge, across the hall, to a door at the back of the house. It opened before them, and 

disclosed a long, bare, melancholy room, made barer still by lines of plain deal forms and desks. At one of these 

a lonely boy was reading near a feeble fire; and Scrooge sat down upon a form, and wept to see his poor forgotten 

self as he used to be.  

Not a latent echo in the house, not a squeak and scuffle from the mice behind the panelling, not a drip from the 

half-thawed water-spout in the dull yard behind, not a sigh among the leafless boughs of one despondent poplar, 

not the idle swinging of an empty store-house door, no, not a clicking in the fire, but fell upon the heart of Scrooge 

with a softening influence, and gave a freer passage to his tears. 

08  

Starting with this extract, how does Dickens show the isolation of characters? 
Write about:  
• how Dickens presents isolation in this extract  
• how Dickens presents the isolation of any other characters in the novel. 
[30 marks] 

 

 


